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OUR MISSION
To provide excellence in midwifery care, supported
births, and healthcare services while growing and
nurturing a natural health and wellness community.

OUR VISION
Enhance the quality of and access to birthing
and healthcare options in
Southeast Alaska.

CORE VALUES
Nuture

Empower

Trust

Respect

Educate

Juneau Family Birth Center

Collaborative
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Integrity
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OUR STAFF

Ali de Zagottis, Madi Nolan Grimes, Shandra Comas, Ami Demmert, Joelle Newport

Juneau Family Birth Center
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APPROACH
The Midwifery Model of Care is centered on providing nurturing, individualized, hands-on care
to clients before, during, and after birth. Midwives are trained healthcare professionals who
offer services including pregnancy tests, prenatal care, education in nutrition, exercise, labor,
breastfeeding, infant care, monitoring and care during labor and birth, and extensive care in
the weeks following the birth. Midwives view childbearing as a normal life process, rather than
a condition to be treated and managed. With this model, we can more effectively reach our
goal in supporting pregnant people and their families in the process of birthing their babies
safely, with support and confidence.
Every person deserves access to the high quality, safe, personalized, attentive, affordable, and
respectful care provided by a midwife. The midwifery model is a low-tech, high-caring model
that produces excellent outcomes not only for low risk women, but for vulnerable and at-risk
families as well.
Pregnant people cared for by midwives are seen as valuable members of their care teams and
are included in medical decision making. “The midwifery model has advantages for many
{people} because it avoids unnecessary interventions during labor, thus helping the process
remain normal, and because it addresses needs that are often not adequately met by the
medical management model.” (J Nurse Midwifery 1999 Jul-Aug)
Care with the Juneau Family Birth Center begins with a consultation appointment with
midwifery staff to tour the facility, discuss our services, and answer all questions that the
family may have. Should clients choose to begin care with us, they are scheduled with a
midwife for a two hour initial visit. This time gives the midwife and client ample opportunity to
discuss the client’s medical history, adjustment to pregnancy, and to complete early pregnancy
teaching and lab work. All prenatal appointments following the initial appointment are
scheduled for an hour, and rotate through all our staff midwives, so the client and their family
are familiar with all the midwives who may attend their birth.
Once labor has started, the on-call midwife will meet the client at the birth center or home,
and remain with the client for the duration of her labor, birth, and postpartum time. After the
family is discharged to home, midwives provide home visits on days 1, 3, and 5, followed by
office visits weekly through 6 weeks postpartum. This enhanced postpartum care is invaluable
in supporting the family through the transition of adding another family member, including
supporting the healing of the mother, the initiation of a healthy breastfeeding relationship,
and education to the whole family about the weeks following the birth.
Juneau Family Birth Center
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IMPACT
The Juneau Family Birth Center was founded to provide prenatal, birth, and
postpartum care to families throughout Southeast Alaska using a midwifery care
model. Midwifery care has been proven to have better outcomes in comparison
to traditional medical care with lower rates of preterm birth, low birth weight,
and cesarean birth. Pregnant people with continuous midwifery care are less
likely to receive an epidural, episiotomy, and more likely to have a spontaneous
vaginal birth. In a follow up review done in 2016 where it was found that people
receiving midwifery led care were 24% less likely to experience preterm birth,
and 16% less likely to lose their baby during pregnancy as well as reflecting the
original findings for decreased risk of intervention in labor and increased
likelihood of having a vaginal birth.
In addition to the decreased risk of intervention and complications, we are also
committed to keeping the costs of pregnancy care down. Through education
and support, families are able to make healthier lifestyle choices and decrease
their need for hospitalization and expensive medical treatments.
Juneau Family Birth Center
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BIRTH

OUTCOMES

33

enrolled in care

28
23
2
2
1
5

74%

Birth Center births
Juneau Family Birth Center

6%

Home births
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20%

Water Birth

admitted in labor
had their baby at
the Birth Center
or at home
risked out
prenatally
moved of
changed
providers
received prenatal
& postpartum
care only
were referred to
the hospital after
labor began

12%

Cesarean rate
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CLASSES & SERVICES
37 FREE CONSULTS
45 INITIAL VISITS
358 PRENATAL VISITS
168 POSTPARTUM HOME VISITS
256 POSTPARTUM CLINIC VISITS
142 MASSAGE VISITS
26 ULTRASOUNDS
42 PEOPLE RECEIVED
DONATED CARE
5 FREE CLASSES AND GROUPS
92 BOOKS AND VIDEOS CHECKED
OUT FROM OUR FREE LENDING
LIBRARY
Juneau Family Birth Center
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DONATED HEALTH CARE
55%

of families seen in 2020 received
donated health care

57%

of those families received more
than 75% of their care donated

15

# of individuals who received 100%
donated care

One core philosophy of the JFBC is that access to quality health care should not
be based on a person’s ability to pay for it. JFBC has a donated care program
available to all clients who qualify. Discounted care is available on a sliding fee
scale for people with incomes up to 200% of the National Poverty Guidelines,
adjusted for Alaska. Discounts range from 10% all the way to 100%. All new
clients of the Birth Center are informed of the donated care program and if they
wish to participate, are given an application to fill out to determine eligibility.
When necessary, JFBC staff assist clients in filling out the application. The birth
center also offers financial counseling and Terms of Service plans. Birth Center
staff assist clients in applying for Denali Care (where appropriate), guiding them
towards community and insurance resources, and working with clients to set up
payment plans. JFBC is currently the only practice in Juneau offering discounted
and donated health care to uninsured pregnant women. Benefits offered through
the program include coverage for prenatal, birth, postpartum home and office
visits, lab work, nursing supplies, and supplements.
In 2020, donated care totaling $37,975.06 was provided to 42 people.
Juneau Family Birth Center
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AVERGAGE PERCENT PAID PER
INSURANCE CLAIM
Medicaid

40.5%

Premera

67%

Aetna

70%

Other - Private

75%

CLIENT INSURANCE COVERAGE
Midwifery Services 2020
Self Pay
5%

All Services 2020
Self Pay
2%

Premera
20%

Premera
23%

Medicaid
37%
Medicaid
42.5%
Aetna
24.5%
Self Pay
5%

Other - Private
8%

Premera
20%

Other - Private
12.5%

Aetna
25.5%

Medicaid
42.5%

Midwifery Services
2018 - 2020
Juneau Family Birth Center

Aetna
24.5%
Other - Private
8%
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NEW OFFICE BABY

Madi and Derrick welcomed their daughter
earthside this past summer. Ottilie Mae
Grimes was born July 17, 2021. Otti is full of
persistence and strength, regularly keeping
her parents on their toes as she masters new
skills and explores her world.
Juneau Family Birth Center
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WHAT'S NEW
Our team has spent time this year coming together to reassess what values feel
important to us and how best to convey those values through our marketing.
We hope you will check out our newly designed website and this peak into the
story behind our new logo.

Dogwood Flower

There are four symbols that this flower represents. The Dogwood flower is a

symbol of rebirth. The flower is also a symbol of durability and strength and
being able to endure various difficulties in life. This flower might seem gentle

and small, but it can survive very hard conditions. Lastly, the dogwood also
symbolizes affection.

All four symbols (rebirth, durability, strength, and affection) can be attributed
to the journey of giving birth. Families go through an inherent rebirth as their
lives are forever changed with the addition of new life. The birther’s body goes
through incredible change that requires strength and durability. And affection
is amplified by the love that radiates during the entire journey, before and
after birth. Being local flora to the Juneau area, the Dogwood represents the
community aspect as well as its echoes of deep symbolism.
This is why the Dogwood flower is Juneau Family Birth Center’s icon.
Juneau Family Birth Center
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WHAT'S TO COME
Salmon Creek Health Center Coming Soon!

The Juneau Family Birth Center will be renaming the building, the Salmon Creek
Health Center, in an effort to better represent the community of businesses
housed within our facility. Recognizing all of our tenants as independent
businesses, our intention is to host a neutral space where a vibrant collective of
private practices can serve our community. You can expect to see the following
changes this upcoming year:
Updated signage- This will include a new main sign as well as signage
throughout the building highlighting community rental spaces and individual
private businesses.
Salmon Creek Health Center website- A basic website for the community to
visit online to learn what businesses are housed in the facility.

New Tenant Highlight

Channel Physical Therapy
Timi Johnson, owner of Channel Physical Therapy, has more than 27 years of
diverse experiences specializing in comprehensive physical therapy.
Her practice is dedicated to treating the whole person and developing a
comprehensive treatment plan based on each individual's needs. Her mission as
a healthcare provider is to be a hands-on therapist and resource to assist clients
in attaining greater health and wellness. By working with the whole person in
many aspects of their individual daily life, she integrates prevention and full
spectrum care versus a purely symptomatic approach to pain relief.
Other Tenants include:
Rebel Heart Healing
MedPhysical Plus, LLC
James McMahon, Attorney & Counselor at Law
Alpine Acupuncture
Alaska Therapuetic Massage
Juneau Family Birth Center
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SUPPORTERS &
PARTNERSHIPS
Corporations
Juneau Economic Development Council
Juneau Community Foundation

Individuals
Jetta Whittaker
Sara Ealy

Rachel Zahnd

Harmony Armstrong

Madison Nolan Grimes

James McMahon
Callianna Miller
Jennifer Miller

Sean & Emily Howard
Bobi Grimes

Sialia Courtney

William Courtney
Juneau Family Birth Center
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Derrick Grimes
Kaye Kanne

Robert Bartholomew
Diane Rossmiller

Jessica Showalter

Amanda Mosher Schmitz
Kyle Schmitz
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WAYS TO SUPPORT US
We are a 501(c)(3) non-profit that relies on the generous
contributions of our community. Our Donated Health Care
Program sponsors a family’s maternity care with our midwives,
regardless of their ability to pay.
All donations help to increase our community’s access to quality
healthcare services and improves overall community health one
family at a time.
One time or monthly donations can be made through Paypal
Pick. Click. Give - Make a pledge to our organization when
applying for your PFD. 2021 donations can be added or changed
through June 17th, 2021.
Amazon Smile - sign up, shop through Amazon Smile as you
normally do and Amazon will donate 0.5% of proceeds from your
eligible purchases to us.
Fred Meyer Community Rewards – Register with your Shoppers
Card, shop as you normally do and Fred Meyer will donation a
portion of proceeds from your purchases to us.

Juneau Family Birth Center

Annual Report 2020

13

